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BOOKING AND CANCELLATION POLICY
SOME BOOKING RULES

—

The payment, once completed, represents tacit consent to the following:

2. The reservation may be cancelled no later than 15 days before the selected date. The day of the notice is exclu-
ded from the calculation. Otherwise, no type of refund, voucher issuance or other treatment is provided, as this is
a limited-number and exclusive event. In case of no-show, no amount of money will be refunded.

3. Once payment has been made, the customer is not entitled to the return of any sum of money, but, if within the
cancellation terms (see the point above), a nominal voucher will be issued to be used only and exclusively on our
ecommerce www.caffetteriapasticcerialafenice-onlineshop.it within 1 month from issuance.

4. The offer for the evening includes beverages such as wines (1 glass for each type of wine indicated in the menu,
per person), cover charge, water and coffee. Any other request or anything not appearing in the menu indicated
on this page is excluded.

5. Any allergies or intolerances must be communicated at the time of booking and in any case no later than 10 days

before the event. Our kitchen is unique: therefore, although every attention is paid, we cannot exclude the pos-

sibility of contamination with dairy products and gluten. The menu remains the proposed one without the possi-
bility of changes: in case of special requests (for example vegetarian choices) for intolerances and allergies, the
single dish or its preparation will be modified.

If in possession of a voucher, it is not transferable. It is nominal.

7. If the reservation is made for a group of people, these same rules must be made known to the whole group by
the person making the reservation, and a single bank transfer for the whole group is also required.

8. At the time of payment, together with the sending by email of the receipt as confirmation in the case of bank
transfer, all the names and surnames of the participants must be indicated, the main reason for this request is to
be able to correctly activate point 5 should it become necessary.

9. In case of Covid, a clearly readable positive test must be sent by email within the day before the event (within
24 hours before the beginning of the event), showing the name and surname of the participant. The test must
always and in any case be received before the date of the event. Only in this case will a voucher be issued to be
spent only on our online ecommerce within 1 month from issuance. This applies only to the affected person, not
to the couple or the entire group.

10. In case of booking for celebrations or groups for special events (such as birthdays, bachelor/bachelorette
parties, anniversaries, etc.) no amount will be refunded nor issued as a voucher if the celebrated person or a
member of the group is absent, even if due to Covid, and in any case appropriate behavior in keeping with the
elegance of the evening is required. Only the celebrated person as well as any other participant will receive a
voucher to be used on our ecommerce within 1 month from issuance (for cancellation rules, timing and Covid
cancellation, the above-mentioned rules apply).

11. In the places designated for the visit, tasting and dinner, appropriate behavior and clothing are required.

12. At the moment, no particular restrictions are foreseen for the anti Covid-19 regulations, except for the observan-
ce of distances between participants. Freedom is however left regarding the use of masks over nose and mouth
for the entire duration of the event should participants consider it appropriate to wear them.

13. For this special event, it is not possible to bring pets during the winery visit for hygiene reasons; they may partici-
pate at the restaurant and during the tasting in the winery.

AS THIS IS A UNIQUE AND UNREPEATABLE EVENT, WITH FIXED COSTS, THERE WILL BE NO POSSIBILITY OF

MAKING EXCEPTIONS TO THE ABOVE-MENTIONED RULES.
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